PIERCE COUNTY HUMAN SERVICES
AGING AND DISABILITY RESOURCES
ADVISORY BOARD

10:00 A.M., Tuesday, March 19, 2019
Soundview Bldg – Conference Room 1
3602 Pacific Ave., Tacoma

Attendance:  Cheryl Cristello, David Friscia, Bruce Dougherty, John Berry, Stu Maier, Terri Baker, Hannah Johnson, Roz Wagner, Josh Penner, and Pat McIntyre 

Absent:  

Excused:  Senator Steve Conway

Leave of Absence:  Christine Cuffe

Staff:  Aaron VanValkenburg, Mickie Brown, Nellis Kim, Connie Kline, John Mikel, Brian Guthrie, Bob Riler

Guests:  Lorriane Ralston, United States Census Bureau

	Topic/Speaker
	Discussion
	Action

	
CALL TO ORDER – 
Introductions
	
David Friscia, Board Chair, called the meeting to order at 10:04 a.m.  Introductions were made by all.
	
Informational

	APPROVAL OF MINUTES
	The minutes from the January 15, 2019 meeting were approved as written.
	The minutes from the January 15, 2019 meeting were approved as written.

	ADDITIONS/APPROVAL OF AGENDA
	The agenda was approved as written.
	The agenda was approved as written.

	PROGRAM: 2020 Census, Lorriane Ralston, United States Census Bureau
	Aaron introduced Lorriane Ralston who is with the United State Census Bureau.  Lorraine’s job is to work with the community and to engage with groups to make sure everyone in the community is counted in the 2020 census.  The objective is to count everyone in the country once and in the right place. Census Day is April 1st, 2020.  

She presented a PowerPoint to the board. The founding fathers thought it was important to count the population every ten years, so it was written into the constitution.  This is the twenty-fourth time the population has been counted.  The census is done to divvy up the 435 representatives in the House of Representatives.  

Census data is used to decide how a lot of federal funding is dispersed, including:
· SNAP
· WIC
· Headstart
· Medicaid
· Medicare
· Section 8 housing
· Transportation

The information is also used to make a lot of important decisions:
· Divvy up school districts
· Voting districts
· Legislative districts
· Transportation planning
· Determine where to put hospitals
· Where to put schools
· Where roads are needed
· Businesses use the data

The census questionnaire will be available online, by phone and on paper. People will be hired to count hard to reach people, and the people who don’t respond by paper on online.

Click on the icon to view the PowerPoint slide show for more details.


	Informational




	
COMMITTEE BUSINESS 
	
	

	EXECUTIVE COMMITTEE:  David Friscia, Chair
Presentation of Potential Board Members

	

The Executive Committee has interviewed two prospective Advisory Board applicants.  Mary Thomure works at Marymount and has a lot of experience in Human Services.  Kumi Oya has been working as a nurse in a residential facility with people who have Alzheimer’s. 

A motion was made and seconded to recommend Mary Thomure and Kumi Oya for ADR Advisory Board membership.  The motion passed.


	

Informational







A motion passed to recommend Mary and Kumi for advisory board membership 


	PLANNING AND ALLOCATIONS COMMITTEE: Terri Baker, Chair
a. Budget Updates


















































































b. Procurement Update























c. Program Planning Update



























































































d. Other
	

· Federal Budget – Staff shared the National Council on Aging (NCOA) chart showing final Federal Fiscal Year 2019 funding, including increases to the Congregate and Home Delivered Meals nutrition programs and the National Family Caregiver Support Program.  For the FFY2020 budget, the current Bipartisan Budget Agreement expires Sept. 30, 2019 and without a new agreement to raise spending caps, a 9% cut to non-defense discretionary spending is anticipated.  Additionally, the Older Americans’ Act (OAA) will also expire Sept. 30, 2019 and national advocates will be working to get the OAA reauthorized.  Policy priorities include increased funding allocations, as well as increased local flexibility to transfer funds between all titles of the Act.

Note:  Following this meeting, the President’s proposal for FFY2020 was released on March 11th.  According to a press release from the National Association of Area Agencies on Aging (n4a):

Overall, the budget proposes to cut mandatory and discretionary spending by $2.7 trillion over 10 years.
 
The measure would dismiss past bipartisan agreements that have ensured parity between defense and non-defense discretionary spending decisions. The President’s budget proposes $750 billion for discretionary defense spending, reflecting a five percent increase over FY 2019 outlays. For non-defense discretionary programs, the Administration seeks an across-the-board funding cut that would be five percent below the $597 billion appropriated for NDD outlays last year. However, many individual programs would see much more significant cuts due to the President’s inclusion of a nearly $9 billion request for border wall spending and other new funding priorities.
 
The Trump Administration also proposed deep cuts to Medicaid—in the form of state flexibility to enact block grants and per capita caps—as well as cuts to Medicare, SNAP and disability programs and would continue to roll back the Affordable Care Act.

· State Budget – The next State revenue forecast is expected to be released March 20th, with Legislative budget proposals anticipated to follow the last week of March.  Based on current advocacy efforts, the Washington Association of Area Agencies on Aging (W4A) is optimistic that additional funding for AAA Case Management and an increase in Personal Needs Allowance will be included in those budget proposals.  There is also strong support for passage of the Long Term Care Trust Act.

· Pierce County Budget – ADR recently received $16,805 through a Federal “No Wrong Door” grant received by the State late last fall.  Funds from this grant are to be used to support ADRC functions, including person-centered options counseling services and related data collection.

Staff also reported the final approved 2019 Pierce County General Fund budget maintained level funding of $225,000 for the five senior centers that were awarded funding for the 2018-2019 contract cycle. The initial $175,000 was awarded for each year based on the competitive RFP process results.  For 2018, the additional $50,000 was allocated specifically to support information technology infrastructure to improve data collection.  For 2019, the five centers have been given the opportunity to submit mini-proposals to support projects benefitting center participants.

· New Medicaid Provider Updates – Staff reported the following:  

· Assured Independence (Personal Emergency Response System) – Application was approved, however agency must now complete additional request for and receive approval to subcontract a portion of the PERS work to another company.

· Envoy America (Transportation) – Submitted initial application and has been requested to provide additional materials for review.

· Evidence Based Falls Prevention RFP – A Request for Proposal for evidence based falls prevention services was recently released, with applications due March 18th.  New contracts will take effect January 2020.  Advisory Board members Cheryl Cristello and Hannah Johnson will participate on the proposal review panel scheduled for March 29th.  

· Medicaid Transformation Demonstration (MTD) Update – Staff shared reports reflecting current enrollment levels in the MTD for Pierce County and statewide.  For 2019 to date, Pierce County has a total of 180 care receivers enrolled in MTD services, significantly below the State’s enrollment target of 381.  ADR is currently developing an updated outreach plan and is recruiting for an additional Community Outreach / Education Specialist to assist in increasing enrollment levels.

· LGBTQ Special Project Updates – Staff reported on the following activities: 
· SAGE Table – The second SAGE Table was held in February, focused on the topic of activism.  The event was well-attended with good engagement. The next event will be held in May.

· LGBT Aging Conference – Planning is currently underway, with an anticipated date in Sept. 2019.  Staff is proposing to hold the conference at the McGavick Center on the Clover Park Technical College campus.  

· LGBT Yoga Class – ADR’s contracted service provider Valentine Yoga, began conducting a weekly yoga class targeted for LGBT adults 60+ years of age at the Pt. Defiance / Ruston Senior Center effective Jan. 3rd.  There has been positive feedback from participants.

· Health Home Lead Update – Staff reported that all but one of the IT databases required to implement the Health Home program are now operational.  The final database that has yet to go live is necessary for documenting and billing for Health Home services.  ADR continues to work on clarifying Lead organization responsibilities, learning the billing process and developing a network of Care Coordination Organizations.

· 2020-2023 Area Plan – Staff reviewed the following items related to development of the 2020-2023 Area Plan:
· Updated Issue Area Themes – With the pending release of the State’s instructions for the new Area Plan, AAA’s will have more flexibility to address priority needs identified through local community engagement / input efforts.  However, AAA’s will be required to ensure goals and objectives for each of the locally identified priority issue areas address service to targeted populations.  Planned activities must also address the themes of: healthy aging; expanding and strengthening services and supports that prevent or delay entry into Medicaid funding services; person-centered services; and planning services for older Native Americans.

· Draft ADR Timeline – Staff reviewed the draft timeline for carrying out planning activities and submitting the Plan to the State by Oct. 4th.  Committee members were reminded of the upcoming “Aging into the Future” community event scheduled for Saturday, March 23rd from 9:00am to 1:00pm at the McGavick Center.

· Review of Mission, Vision and Livability Domains – Staff shared an updated graphic of the World Health Organization’s eight domains of Livability for Age-friendly Communities, which is the foundation for the ADR vision and mission.  Additionally, staff proposed revised mission and vision statements for consideration.  Due to a lack of Committee quorum, the proposed statements were presented to the full Advisory Board on March 19th and approved as follows:

Vision:	A livable Pierce County for persons of all ages, abilities and communities

Mission:	To ensure access to services and supports promoting community living for older adults, persons with disabilities and their caregivers

· 2019 Committee Officers – Selection of new Committee officers for 2019 was tabled due to a lack of a quorum.

· Thrive Mental Health – Rate Increase Request – Thrive Mental Health, a contracted Medicaid provider for behavioral health related client training services, has submitted a request to increase their hourly rate from $115 to $130 per hour.  The increased rate is requested to support increased allowable costs of doing business, is within the State’s allowable maximum, and is consistent with the rate for ADR’s other similar contracted service provider.  Staff recommended approval of the rate increase.  Due to lack of a Committee quorum, the recommendation was presented to the full Advisory Board on March 19th and approved.

A motion was made to increase Thrive Mental Health’s hourly rate to $130 for behavioral health related client training services.  The motion passed. 

	


Informational



























































































































































































































The motion to increase Thrive Mental Health’s hourly rate to $130 passed.

	ED/PA COMMITTEE:  Pat McIntyre, Chair
1. New Committee Business
a. Selection of Committee Officers



b. Pecha Kucha 20x20





c. ADRC Activities






















d. State Council on Aging Update







e. Senior Lobby Update

f. W4A Legislative Priorities Update














g. Sunshine Committee Report
	

Selection of Committee Officers – postponed due to lack of quorum




Bob Riler provided an update on the status of the March 23rd “Aging Into the Future event.  Committee members are asked to share the Pecha Kucha materials widely.


· Phone stats – No phone stats to share as IT is still trying to determine what the cause of the flawed phone statistics might be.  The ADRC has hired a new Korean-speaking phone team member, Jean Kim.
· Facebook – ADR’s Facebook account has been closed, and ADR promotional information is now disseminated on the County’s Facebook page.
· Family Caregiver Support Program promotion activities update – 60 people attended the last movie in the film series- Osage County.  In April, we will be screening What They Had.  ADRC is hiring another community education/outreach specialist whose focus will be on connecting with faith communities and medical practices.  Cheryl suggested partnering with the Social Security Administration to do a mailing to SS beneficiaries promoting FCSP and MAC/TSOA services.  Bob proposed an alternative by using commercial mailing services to hit the same target demographic. 

State Council on Aging Update – The afternoon discussion focused largely on the results of the State’s RFP for a single entity to assume responsibility for management of the State’s Individual Providers (IPs).  The bids came in higher than the budget allocated to support the service.  The State has decided to scrap this round of applications and try to figure out what to do next.

Terri was not present to provide an update.

W4A Legislative Priorities Update –Case management budget request has been included in a budget proviso introduced by Sen. Dhingra, and Senator O’Ban has offered his “strong support.”  The request to increase the Personal Needs Allowance for Medicaid beneficiaries receiving in-home long-term care services is also receiving support.  On the other hand, the funding request for the Dementia Action Collaborative priorities does not seem to be well-received.  The Long-Term Care Trust Act has passed the House and was passed out of the Health and Long-Term Care Committee of the Senate.  It is now with the Senate Way and Means Committee where amendments have been proposed.

Birthdays-David Friscia – 3/21

	

Informational





	QUALITY IMPROVEMENT / CUSTOMER SERVICE:  David Friscia, Chair
a. Work Plan Update








b. Site Visit

c. QIS Service Review Tools







d. Projected Quality Improvement/Customer Services Interviews


	


The committee hit 67% of the ethnic meal site monitoring goals, 61% of non-ethnic meal site goals, 100% of home delivered meals, 75% of Pierce County funded Community Senior Centers, and 89% of non-funded Senior Community Centers. They also monitored Adult Day Services, Volunteer and Meal Site Transportation, Home Care Agencies and some senior foot care sites.

John visited the Beacon Senior Center and meal site.

Committee members reviewed the tools utilized to review home care and congregate nutrition programs.  There were no changes made to the home care tool utilized to query home care clients regarding services. CCS recently changed the position title of site manager to coordinator. The congregate meal site tool was modified to reflect the change in titles.  

The committee plans to interview clients receiving services through Amada Home Care, Korean Women’s Association (KWA), and Good to be Home Care (GTBHC).
	


Informational

	ADR Program Report – 
Admin. Staff
	Aaron shared a staff update.  The director of Human Services, Peter Ansara, has left to go back to his former position at KWA and Aaron is serving as the acting director.  Aaron will stay in his current job as Aging and Disability Resources manager but is willing to cover the position until a new director is hired.  

The county has set aside in its budget $200,000 for a study of the Human Services Department.  The study consultants will be looking at other counties for comparables.  Aging and Disability Resources have contractual requirements that will have to be taken into consideration.  A formal report is due to the council by the end of September. 

Pierce County Executive, Bruce Dammeier, is giving the state of the county speech tomorrow.  He will be presenting his priorities for the county for the next year.

[bookmark: _GoBack]There was a discussion about making sure that seniors and people who are homeless are included in the census count and making sure no one is missed.  The group talked about representation on the local census board.

	Informational


	Miscellaneous Announcements

	
	Informational



	Board & Guests Additions/
Announcements

	No other announcements
	


	Adjournment:
	David Friscia adjourned the meeting at 11:50 a.m.

	

	Next Meeting:
	The next ADR Advisory Board meeting will be May 21, 2019, at 10:00 a.m. at the Pierce County Human Services Soundview Building

	



Respectfully submitted,		Approved by:	


Mickie Brown, Support Staff					David Friscia
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The Road to 2020


Lorraine Ralston
Partnership Specialist


U.S. Census Bureau


Pierce County Human Services –
Aging and Disability Resources


19 Mar 2019







The Road to 2020


Census Day is
1 April 2020


378 DAYS 
TO GO!







Why We Do a Census


Article 1, 
Section 2 
U.S. Constitution


“The actual Enumeration shall be made within three Years after the first 
Meeting of the Congress of the United States, and within every subsequent 


Term of ten Years, in such Manner as they shall by Law direct.”







U.S. House of Representatives


435 Total Representatives | 10 Representatives in Washington







Source:  Reamer (2017).  Counting for Dollars 2020: The George Washington University


Funding


Counting for Dollars
WASHINGTON


Total = $13,722,789,945
Per Capita = $1,914 *


* Total Fiscal Year 2015 
obligations for the 16 programs 


divided by the population 
as of 1 July 2015 


(per the Census Bureau)


16 Largest Federal Programs that Distributed Funds Based
on Census Data (2015)







• State legislative districts, school 
districts, voting precincts


• State, local and tribal 
governments planning decisions


• Business and nonprofit 
decisions (where to locate, size 
of market)


• Local trends


• Population benchmarks


Other Uses of 
Census Data







What’s New for 2020


1. Optimizing Self-Response
• Internet
• Toll-free Number
• Paper


2. Re-engineering Address 
Canvassing (only about 30% 
done in the field)







What’s New for 2020


3. Using high-quality 
data from trusted 
sources to reduce in-
person follow up


4. More automation 
(field workers to use 
mobile devices)







The Road to 2020


2020
2018-2019


Mar-Jun 2020


31 Dec 2020







What Do We Ask?
1. Address
2. Phone Number
3. Count of Each Person At That Address
4. Name
5. Gender
6. Age and Date of Birth
7. Race
8. Hispanic, Latino or Spanish Origin
9. Whether Someone Lives Somewhere 


Else
10. Relationship
11. Citizenship *







Languages
Internet Self-


Response 
Paper Form Questionnaire


Help 
Enumerators,
Mailed Items


Language Card 
and Guides


English
Spanish


Chinese (Simp.)
Vietnamese


Korean
Russian
Arabic


Tagalog
Polish
French


Haitian Creole
Portuguese
Japanese


English
Spanish


13 languages


Plus TDD


English
Spanish


59 languages


Plus ASL
Plus Braille


Plus Large Print







How It Will Work
Nearly every household will receive 


an invitation to participate from a postal 
worker or a census worker







How It Will Work







▪Only aggregate data reported 


▪Prohibited by law from 
releasing personal information 
to any person or organization 
(USC, Title 13) *


Private and Confidential


▪Life-time oath by all Census Bureau employees


▪Penalties for wrongful disclosure: up to 5 years
imprisonment and/or a fine of $250,000







Partnership







Working Together


Educate people about the 2020 Census and foster 
cooperation with enumerators


Encourage people to
self-respond


Engage organizations
to reach out to 
hard-to-count groups 
and those who 
aren’t motivated to 
respond to the 
national campaign







▪ Foreign-born/Immigrants


▪ Children younger than 5


▪ Seniors


▪ Homeless


▪ Migrant workers


▪ Renters


▪ Low internet access


Hard-to-Count Populations







ROAM


▪ Response Outreach 
Area Mapper


▪ Public application 
that displays 
characteristics of 
hard-to-count area


▪ Census tract level


www.census.gov/roam







ROAM :  Pierce County







ROAM Data







Complete Count Committees


▪ Volunteer committees 
established by state, local 
or tribal governments


▪ Include community 
leaders and organizations


▪ Increase awareness and 
motivate residents to 
respond to the census







Recruiting







▪ Five Area Census Offices in Washington


▪ Seattle 


▪ Tacoma (opens July 2019)


▪ Everett (opens July 2019)


▪ Olympia (opens July 2019)


▪ Spokane (opens July 2019)


We’re Hiring







▪ Spring 2019
▪ About 300 positions in 


each Area Census Office
(Address Canvassing 
plus management)


▪ Fall 2019
▪ About 500 positions in each Area Census Office (Non-


Response Follow-up)


▪ Ongoing
▪ Partnership specialists throughout the state


We’re Hiring







Apply Now


www.2020census.gov/jobs


www.usajobs.gov


1-855-JOB-2020 (Recruiting 
Hotline)



http://www.2020census.gov/jobs

http://www.usajobs.gov/





Next Steps







▪ Establish a Complete Count Committee


▪ Work to mobilize your community


▪ Develop a strategy and work plan


▪ Identify community areas that need special 
attention


▪ Recruit trusted voices in the community


▪ Build awareness


What You Can Do







▪ Put a link for jobs on your website


▪ Put 2020 Census information on your website


▪ Activate social media


▪ Put a 2020 Census 
message on your 
organization voicemail


▪ Census kiosk


▪ Put up Census posters and flyers


Good Ideas







▪ Publish articles in your newsletters


▪ Print messages on bills (e.g., electric bills)


▪ Host a Census event 


▪ E-blast to employees


▪ Celebrate One Year to
Go on 1 April 2019


▪ Resolution/Proclamation


Good Ideas







Date Items


Winter 2019
(Jan, Feb, Mar)


• Seattle ACO Opens
• Establish Complete Count Committees
• Invitations for Boundary and Annexation Survey (BAS)
• Participant Statistical Areas Program (PSAP) training begins
• Recruiting


Spring 2019
(Apr, May, Jun)


• Invitations for New Construction Program
• Deadline to submit Boundary and Annexation Survey information


Summer 2019
(Jul, Aug, Sep)


• Tacoma, Olympia, Everett Spokane ACO Opens
• Feedback from Local Update of Census Addresses (LUCA)
• CCC work plans
• Address Canvassing Program
• Recruiting


Fall 2019
(Oct, Nov, Dec)


• Deadline to submit New Construction information


Key Dates







Date Items


Spring 2020 • Advertising campaign begins
• Updated Participant Statistical Areas Program (PSAP) plan available
• Group Quarters Count
• American Indian Reservation Update Leave/Update Enumeration
• Service-based Enumeration Count
• Transitory Location Count
• Online self response begins 23 March


• CENSUS DAY:  1 APRIL!


Summer 2020 • Non-response Follow-up
• Quality control


Winter 2020 • Apportionment counts delivered to the president by 31 Dec 2020


Spring 2021 • Redistricting counts delivered to the states by 31 March 2021


Key Dates







Lorraine Ralston
Partnership Specialist


U.S. Census Bureau


lorraine.m.ralston@2020census.gov


253.905.8348


Thank You!



mailto:lorraine.m.ralston@2020census.gov




